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(l to r) RAA Board Chairman Linda Markham, Walt Coleman, Duane Ekedahl, Debby 
McElroy, AMC Chairman Rick Townsend and John Fredericksen officially open the 
Exhibit Hall with a ribbon-cutting ceremony.

Five present and former presidents of the Regional Airline Associa-
tion came together in Cleveland, OH yesterday, to celebrate the 40th 
anniversary of the organization during its 2015 Conference. They 
included (in order that they served) RAA’s first president, Duane Eke-
dahl, John Fredricksen, Walt Coleman, Debby McElroy and current 
interim President Faye Malarkey Black. 

Current RAA Chairman and President of Cape Air Linda Markham 
invited each of the honored guests to the stage, where they reminisced 
together about their many years fighting on Capitol Hill and in the public 
eye for legitimacy of the regional airlines in the United States. 

Ekedahl said, “I look back to when we started, right at the begin-
ning of airline deregulation. We were the CAAA in those days. I 
remember the pioneering pilot operators…Now regional airlines are 
critical to the national air transportation network, tying the small 
communities into the larger airline networks all over the country. I 
take a lot of pride in my small part of helping to make that happen.”

Next up was John Fredricksen, who began his career at RAA as 
Ekedahl’s vice president. “During my tenure as president, MassPort 
decided to implement peak hour pricing for landing fees. We had to 
raise a lot of money and spent legal fees going through the court of 
appeals, and we actually won! That was one of the proudest moments 
I had at the organization,” he smiled.  

Walt Coleman was president of RAA 
during the mid- to late 1990s, and interest-
ingly enough, came to the position directly 
from the Air Transport Association. “The 
more I thought about it the more I figured it 
would be fun to be a part of this organization 

Presidents remember 
and reflect on RAA’s 
40th anniversary
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FAA Reauthorization and 
Global Issues
Forging a single career pathway for pilots, the pilot and maintenance 
personnel shortage, corporate and even FAA mission shift, delays 
caused by ATC and TSA inefficiencies, noise, environmental con-
cerns — they talked about it all during the Association Leadership 
Roundtable on FAA Reauthorization and Global issues, held yester-
day afternoon. 

RAA interim President Faye Malarkey Black sat stage center sur-
rounded on both sides by association leaders ERA Director General 
Simon McNamara, Airlines for America President Nick Calio, Airports 
Council International North Americas President and CEO Kevin 
Burke and Cargo Airline Association President Steve Alterman. Each 
brought a different angle on FAA reauthorization and the opportuni-
ties and pitfalls that can befall the aviation industry this year. 

(l to r) Duane Ekedahl, John Fredericksen, Debby McElroy, Faye Malarkey Black and 
Walt Coleman marking 40 years of RAA history.
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Prepare for departures 
from the norm.
With our E-Jets E2 program well under way, it is time for a look inside, where 
well-conceived design for a new generation allows passengers to enjoy their 
own personal territory. This “space within a space” is achieved through clear 
delineation, advanced ergonomic engineering, and meticulous attention to detail 
throughout the sumptuous cabin. All to ensure each seat – and every crew station 
– is a great destination in itself. Leaving normal expectations far behind.
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Bombardier Commercial Aircraft introduces 
new president at RAA 2015, announces 
C-series partnership with Pratt & Whitney

Pratt & Whitney Canada 
is operating on all 
cylinders
Pratt & Whitney Canada continues to press forward with technology 
development on a new centerline engine for a next-generation regional 
turboprop (NGRT), now envisioned as a 90-100 seat aircraft, said 
P&WC Vice President – Marketing Richard Dussault yesterday.

Although it was expected that Phase 2 of the compressor testing 
might be finished by now, Dussault says the testing taking place 
at its partner MTU’s facilities in Munich will be completed year 
end. That isn’t a problem, he says, since they don’t foresee a launch 
of a next-gen aircraft this year. In a way, it is actually a help in its 
development of the new engine. “We’re pacing ourselves with the 
market requirement,” he told RH in an interview. “We’re basically 
making sure that we can take advantage of all the technology that is 
available within the Pratt group.”

When Phase 2 is completed, “we’re ready to go at that point in 
time,” Dussault said. P&WC continues to be in touch “with every-
one,” he added. “There’s interest across the globe, and it’s not just the 
conventional OEMs.”

Although a new turboprop in the 70-90 or 80-100-seat category 
has been talked about in the past, Dussault said he now would call 
it “a 90-100 seat” regional turboprop. “That’s what the airlines are 
telling us they need,” adding they already have a choice between the 
ATR72 and Bombardier Q400 in the 70-seat category.

P&WC also will soon be procuring hardware for the PW150C 
that will power the MA700 regional turboprop being launched by 
China’s AVIC Xi’an Aircraft Co. Working with the Chinese to define 
the aircraft requirement, P&WC expects to start procuring hardware 
soon, with a view to certifying the engine in 2018.

The engine manufacturer also is proceeding with design and test-
ing of hardware it expects to introduce into production next year to 
improve the engine durability of the PW127N, certified last year on 
the ATR72. As part of its ongoing engine development, Dussault said, 
P&WC has identified improvements that can make the engine oper-
ate at lower temperature and improve fuel burn by about 2%.

P&WC also has applied to EASA for European certification of its 
popular FAST(TM) Flight Data Acquisition Storage and Transmis-
sion System on the ATR72. Although FAST received a supplemental 
type certificate from the FAA last year, some countries where the 
ATR72 is operated recognize EASA certification. “There’s not a large 
base of ATR72s today in the US, so that’s why we’ve applied broadly 
to EASA,” Dussault said. “We want to be able to offer it to a very large 
customer base.”

Since it is already certified by EASA on the Q400, Dussault 
doesn’t expect there will be a problem with EASA certification of 
FAST on the ATR.

On the services front, Pratt Canada will be taking on all of the 
small Auxiliary Power Unit business from Pratt & Whitney, begin-
ning in 2016. Larger APUs are already Pratt Canada products. Noting 
that P&W APUs (formerly Hamilton Sundstrand) have a strong pres-
ence in the regional market, Dussault noted, “In the near future, these 
will all be Pratt Canada products.” 

In the spirit of great things to come Bombardier Commercial Aircraft 
introduced its new leader, President Fred Cromer, making his first 
public appearance representing the company at this week’s RAA 
40th Annual Convention. Cromer’s more than 23 years of experience 
in the aviation and airline industry included time as president and 
previously as senior vice president finance and chief financial officer 
at International Lease Finance Corporation (ILFC). Earlier in his 
career he held various executive positions at ExpressJet, Continental 
Express, Continental Airlines and Northwest Airlines. 

Cromer was proud to announce that Swiss International Airlines 
is going to be both the launch customer and launch operator for the 
C-Series in 2016. “We are working to ensure a flawless entry of the 
C-series into service,” he said. 

In a video Vice President, C-Series Aircraft Program Rob Dewar, 
provided an update on C-Series progress toward certification. “Our 
test aircraft have now accumulated 1600 hours across six airframes,” 
said Dewar. “We have completed artificial ice shapes testing; the 
natural icing testing and high altitude operational tests; system tests, 
focusing on FMS and autopilot; performance testing; initial handling 
tests, and electromagnetic interference testing,” he said. “With 70% of 
the tests completed, the results are looking good.” 

Bombardier Vice President Customer Service Todd Young fol-
lowed up, stating that “We are working with Swiss International on 
our entry-to-service plans and we have constructed a strong map 
for customer service, from documentation for aircraft, maintenance 
planning, flight training and startup support. Our new Customer 
Response Center, and all of the eServices and portal enhancements to 
facilitate easy customer relationships.” 
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THE ONLY DEDICATED 
AIRCRAFT INTERIORS EVENT 
IN THE AMERICAS REGION

SCAN TO SAVE 
THE DATE

Aircraft Interiors Expo Americas 2015
Washington State Convention Center, 
Seattle 4 - 5 November 2015

For more information 
www.aircraftinteriorsexpo-us.com/RAA_Convention

TOMORROW’S AIRCRAFT
INTERIORS INDUSTRY

IN THE MAKING

Organised by:

SAVE THE DATE
4 - 5 NOVEMBER 2015
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GE Aviation continues to invest in technology to improve the reliability, 
time-on-wing and cost to operate its CF34 engines powering the larger 
regional jets manufactured by Bombardier and Embraer. In an RH 
interview, GE Aviation General Manager of Regional Engines & Services 
Kathy MacKenzie says work throughout GE’s engine programs — civil 
and military — in material, technology, manufacturing advances — are 
shared across the company and pay off in terms of customer benefits.

Recently, GE introduced a cooling fan on the engine’s Full Author-
ity Digital Engine Control (FADEC) for a customer. It was something 
GE engineers came up with, MacKenzie notes, to help keep the FADEC 
cool when an aircraft sits on the ground between flights. They had found 
in between flights, the FADEC was getting too hot, wearing out some 
components and creating some thermal fatigue. “So now, the fan just 
automatically turns on when the wheels are on the ground, and it creates 
a flow that keeps the FADEC cool,” she says. “We’re the first GE commer-
cial program to have introduced that to the fleet.”

In another instance, GE recently was able to tweak designs of some 
high-temperature sealants in its components so they can operate at a 
higher temperature, improving the reliability of the component.

MacKenzie notes GE is putting a lot of innovation on analytics 
as well. One large customer for its On-Point engine overhaul service 
agreement shared a lot of data with GE, which was able to correlate the 
operational performance of the engine’s combustor to their city-pairs.

“We’re able to predict when an engine needs a shop visit based on the 
history of how and where the airplane flew,” she underlines. This allows 

the carrier to avoid an unscheduled shop visit and minimizes the cost 
because the engine is removed before the component fails.

The company provides a higher level of analytic support to its On-
Point customers but also applies some analytics to an entire fleet. This 
was a case with analysis of engines on the CF34-8 fleet, where a pin hold-
ing the fan blade into the fan disc needs to be kept lubricated or it can 
lead to high fan vibrations. Using analytics, GE can pick up slight mar-
ginal increases of fan vibes and send a notice to the operator to schedule 
maintenance within a certain time period. Before using analytics, GE 
would say to everyone that lubrication must be done after a certain num-
ber of flight hours. “Now we know that some need to do it less, some can 
do it in broader sequences,” MacKenzie adds. MacKenzie says 60% of the 
CF34-10E fleet — engines on the Embraer 190/195s — is covered with 
On-Point agreements and 35% of the CF34-8 fleet is covered — a much 
lower level because Delta Air Lines, with a large portion of the CF34-8 
fleet, has its own shop.

Mitsubishi aircraft 
updates MRJ progress

GE Aviation invests in 
CF34 technology

GE Aviation also is working on an engine for a Next-Generation 
Regional Turboprop. Called the CPX (Commercial Product X), 
it is derived from the GE38 engine the company has developed 
for a new heavy-lift Sikorsky helicopter for the US Marines. 
That engine will be qualified this year and go into flight test 
with Sikorsky. MacKenzie says it needs to be modified for a 
turboprop but the basic core technology is being demonstrated 
today. The engine, with Dowty propeller and Middle River 
nacelle, is expected to produce 20-24% better fuel burn than 
today’s offerings.

Mitsubishi Aircraft CorporationVice President and General Manager 
of Sales and Marketing Yugo Fukuhara provided an extensive progress 
report and orders update on the MRJ regional jet. 

The company currently holds a total of 407 orders and options for 
the jet. “We have 223 firm orders and 184 options on the books today, 
spread across six customers,” told the press in a briefing Tuesday morn-
ing. “Even though ANA is our launch customer, North America is the 
biggest and most important market for us,” he said. Other customers 
include Trans States Airlines, SkyWest Airlines, Air Mandalay, Eastern 
Airlines and Japan Airlines. “Among our six customers SkyWest and 
Trans States have conversion rights from MRJ90 orders to the smaller 
MRJ70, if they choose. Also, Japan Airlines can select either the MRJ70 
or MRJ90,” he continued. The smaller aircraft is designed to accommo-
date SCOPE clauses that are currently in effect. 

Fukuhara detailed the development of Mitsubishi’s flight test pro-
gram for the MRJ90. (The MRJ70 is expected to be certified one year 
after the MRJ90, according to Fukuhara.) The five flight test aircraft are 
currently in various phases of completion, with the first two aircraft 
already in the ground testing phase of the certification process. Current 
testing includes structure and system tests, landing gear operation tests, 
cockpit systems test, weight and balance tests, structural load application 
tests and engine runs.

Early phases of the aircraft’s flight test protocols are expected to take 

place in Japan, and first flight of the MRJ90 is expected in the fall of 
this year. “The later phases of flight testing will be more efficient in the 
US. That is why our plans are to relocate those aircraft to the US at that 
point,” said Fukuhara.

Mitsubishi is making considerable investments in flight testing in the 
United States. In North America it is currently building an Engineering 
and Flight Test center in Seattle, WA, (base airport Moses Lake). It expects 
to import 50 Japanese engineers to staff the center, but also has plans to hire 
at least 100 local engineers to augment the staff. Plans are to do high altitude 
testing in Colorado, special runway tests in Roswell, NM, and extreme envi-
ronmental testing at a facility in northern Florida. 

That said, the company’s new Final Assembly factory in Komaki, 
Japan, is already under construction and is expected to be completed 
early next year. “All production aircraft will be assembled on a moving 
production line in this factory,” said Fukuhara. “We expect to deliver our 
first MRJ90 to ANA in Q2 2017. 





7 REGIONAL HORIZONS | May 13, 2015 |  

Aviatron, Inc. · 25 Customs Drive, South Burlington, VT 05403 · USA · Phone 1.802.865.9318 · Fax 1.802.862.9707 · www.aviatron.com

ACM & PNEUMATIC  SPECIALIST 
with PMA/DER In-House Engineering Capability

Providing excellence in 
component overhaul and 
repair for Regional & 
Commercial Aircraft

S P E C I A L I Z E D  O V E R H A U L  S E R V I C E S
• Environmental Systems: Air Cycle Machines, Cooling Turbines

• Power Generation: Starter Generators, AC Generators, TRU’s

• Aircraft Lighting: Repair Services

•  Pneumatic Systems: Bleed Air Valves, Heat Exchangers,  
Air Starters, Actuators

• Hydraulic Systems: Pumps

Embraer sees US market dominating the 
70-130 seat jet market

“The North American market is very strong, and we expect it 
to continue,” Embraer Vice President-Sales and Marketing-North 
America Charlie Hillis told a media briefing yesterday. He noted that 
the E175 continues to be the company’s “best-selling” product, with 
the aircraft racking up 250 sales since 2013, giving it 80% of the 70-90 
seat jet market since 2013.  Both SkyWest Inc, Embraer’s largest cus-
tomer for the aircraft, and Republic Airways have added to their firm 
orders for E175s over the past six months.

Embraer’s new market outlook forecasts 2,060 new jet deliveries 
in the 70-130-seat market segment over the next 20 years, repre-
senting almost 35% of the total worldwide demand in this segment. 
About 47% of the aircraft will be used for market growth, with 53% 
replacing aging aircraft. “Despite higher growth rates in other parts 
of the world, our projections show the US market is continuing to 
dominate the segment because it has such a large volume of existing 
70-130 seat jets,” said Embraer Commercial Aviation President and 
CEO Paulo Cesar Silva.

In an E-Jet update, Embraer Vice President-Marketing Rodrigo 
Silva e Souza said the current E-Jet fleet has flown close to 15 mil-
lion flight hours and more than 10 million flight cycles with a 99.3% 
schedule reliability and a 99.9% completion rate. Continually evolv-
ing, the E-Jets over the next two years are slated for new avionics 

functionalities and improvements 
in the health monitoring system 
to reduce maintenance costs. 

Last year, the company in-
troduced maintenance improve-
ments and a fuel burn reduction 
package. Overall, Embraer has a 
backlog of 454 aircraft, more than 
four years of deliveries.

Embraer’s “second generation” 
E-Jets E2 have garnered 590 com-
mitments, including firm orders, 
options, purchase rights and 
letters of intent. Airline customers 
include SkyWest and Trans States.

The E190-E2, with 97-106 seats, will be the first to enter service, 
in 2018. The largest of the three versions — the E195-E2, with 
120-132 seats — is scheduled for entry into service in 2019, and the 
smallest, E175-E2, with 76-88 seats, will be delivered to customers 
in 2020.

The company expects the new family to offer big improvements in 
fuel burn and maintenance cost per seat.

Charlie Hillis



Simple Solutions for Connecting a Complex Industry

The best information available 
on the global scheduled airline 
market…in the air or on the ground
As the airline industry’s most valuable and 
trusted source of news, analysis, and data on 
the global scheduled airline market, Aviation Daily

 

 � Obtaining the latest on airline operations, routes, 
market share, government regulations and more

 � Accessing vital industry indicators including 

 � Acquiring the latest operating statistics including 
ASKs and fuel costs 

 � Discovering implications due to pending and 
recently enacted regulations from governments 
around the globe

Special offer for RAA 
attendees: 10 FREE ISSUES
To register for your 10 free issues:

Web: marketing.aviationweek.com/AVD-RAA
Call: 866.857.0148 or +1.847.763.9147

SPECIAL RAA 
OFFER:

FREE
ISSUES10
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Today’s highlights

40th Annual Convention

Companies Participating in Raffle Booth No.
Aero Parts Mart 331

Aeropol Aviation Services Corp 632

American Airlines Credit Union 628

Argus International 507

Aviation Accreditation Board International (AABI) UC-15

Aviatron, Inc 300

Avmax Aviation Services Inc 428

Discovery Air Technical Services 320

HEICO 231

JD Aero Technical Inc. 207

Mitsubishi Aircraft Corporation 651

Navtech 123

StandardAero 721

STS Component Solutions 306

THALES 631

Universal Avionics Systems Corporation 621

VAS 830

Women in Aviation, International 128

Wednesday, May 13

General Session #3
8:30–9:45 am in the Exhibit Hall

Pilot Workforce and Training

Moderator: Dave Bushy
Panelists: Professor Kent Lovelace, University of North Dakota; Eric 
Frankl, Kentucky Bluegrass Airport; Greg Principato, NASAO; United 
Captain Mike McCasky; JetBlue FO Krista Walsh

General Session #4
noon–12:45 pm in the Exhibit Hall

NextGen
Implementation 
and Policy
Michael Whitaker, FAA Deputy Administrator

Attention Airline Attendees!
Visit the following companies in the Exhibit Hall for 

special raffle prizes!

Pickwick & Frolic Restaurant and Club is located in the Historic 
Gateway District and is a complete entertainment experience on two 
levels. Food and Drink will be available throughout the facility as you 
relive the 70’s with the music of Nitebridge.

For those who want to take in a show, Rocky LaPorte, an American 
actor and stand-up comedian from Comedy Central Presents, will be 
appearing in the Hilarities Fourth Street Theater at 8:30pm. 

Special thanks to our sponsor:

WEDNESDAY EVENING EVENT

D. Bushy E. FranklK. Lovelace M. McCasky K. WalshG. Principato

AABI 

Baylor Institute for Air Science

Broward County Aviation Institute

California Baptist University, Department of Aviation

Career Eagles Aviation Institute

Eastern Kentucky University

Embry-Riddle Aeronautical University

Kent State University — College of Applied Engineering, Sustainability and Technology

LeTourneau University

Middle Tennessee State University 

The Ohio State University Center for Aviation Studies

The University Of Oklahoma — Aviation

Pittsburgh Institute of Aeronautics 

Santa Barbara Business College

Southern Illinois University — Carbondale

University of Dubuque

University of Nebraska at Omaha Aviation Institute

University of North Dakota, Dept. of Aviation

Utah Valley University

Western Michigan University – College of Aviation

Support the next generation 
of aviators! 
Visit the following institutions in the 2015 
University Commons:
Sponsored by ATR-North America



SERVICESFOKKER
SERVICES

FOKKERSERVICES

ABACUS 
Component Availability & Maintenance

Guaranteed Availability
Predictable Cost

Component Availability & Maintenance

Now available for 

CRJ 700, 900 & 1000

For over 25 years Fokker Services’ ABACUS supports the 
availability of regional aircraft with a Nose-to-Tail program. 
With key ingredients:

The ABACUS Program is available for all Fokker aircraft types, all Classic Dash 8 types and 

CRJ 700, 900 and 1000.

Feel free to give us a call: +31 88 628 0538, Heino van der Laan, VP Sales, heino.vanderlaan@fokker.com 
Or visit our website for more information: www.fokkerservices.com.

Predictable Component 
Maintenance Cost 

per Flight Hour

Guaranteed Availability of 
Component from Pools 

situated all over the World.

Reliability Monitoring and 
Improvement Programs 
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Exhibitor Highlights

Join
FSF
Now

20% 
discount

Code: RAA2015 
(offer good through June 30, 2015)

Support aviation safety through an FSF Membership. 
New categories, new benefits, and easy on-line sign up! 
For information on becoming a Flight Safety Foundation member, 
contact Ahlam Wahdan, membership services coordinator,  
wahdan@flightsafety.org or visit flightsafety.org.

Additional Flight Safety Foundation Opportunities
•  To subscribe to AeroSafety World magazine go to flightsafety.org
•  For information on seminar sponsorship and exhibitor opportunities at Flight Safety Foundation 

seminars, contact Christopher Rochette, senior manager of events and marketing,  
rochette@flightsafety.org

•  To ensure continued progress in aviation safety donate to Flight Safety Foundation to help fund a 
full range of programs and operations. Contact Susan Lausch, senior director of membership and 
business development, lausch@flightsafety.org

VT San Antonio Aerospace 
Booth 115
First-time exhibitor VT San Antonio Aerospace provides mainte-
nance and modification services on the Embraer E-Jet family at a 
large facility at San Antonio International Airport. Part of the ST 
Aerospace global network of aviation MROs, the company has a 
huge facility — 700,000 sq ft, including three narrow body hangar 
bays and extensive backshop capabilities. The company has 1,200 
employees. It already counts among its customers some RAA mem-
bers, says Senior Director – Marketing Irving Tjin.

Continental Testing
Booth 130
Based in Union, OH new exhibitor Continental Testing provides 
tool, instrument and avionic test equipment calibration and repair 
services. Besides a 14,000-sq ft in-house calibration lab near 
Dayton, the company also has two mobile calibration labs — based 
in Dayton and Denver, CO — covering most of the continental US. 
President DuWain Ake says many of its MRO customers find the 
onsite services to be extremely valuable in saving them shipping 
costs, potential loss or damage during shipping, down time of their 
tools and reduced tool management requirements. The company, 
which counts at least eight RAA members among its customers, will 
be adding calibration capabilities, providing customers the ability 
to log in via the web to its tool tracking system to check tool status. 
An independent business with 15 employees, Continental was es-
tablished about 25 years ago near Denver.

Quality Resources LLC
Booth 709
Based in the Cleveland area, Quality Resources LLC provides 
documentation for the aviation industry, currently managing manu-
als for more than 200 operators, including a regional carrier. The 
first-time exhibitor has been in business since 2002, after working 
for a couple of startup airlines, says company founder Lucille Fisher. 
“I created this business because I saw a niche and discovered that 
many operators do not like doing documentation,” she says. “So I 
decided there has to be a better way, and the rest is history.” Based 
at Cuyahoga County Airport the company employs 10 manual 
specialists and four pilots. “Operators might be looking to outsource 
technical publications, and we are ready to rock,” she says, “a bit of 
a Cleveland comment.”

VAS Aero Services
Booth 830
VAS Aero Services, a global provider of aviation logistics and after-
market services, supplies more than 900,000 different parts to its 
customers. Based in Boca Raton, FL, the company has warehouses 
in Boca Raton, Kent, WA, Middlesex, UK and Singapore. The com-
pany has just brought on board William Kircher as its chief execu-
tive officer. Kircher joins VAS from Pratt & Whitney where he most 
recently served as vice president of Singapore Overhaul & Repair, as 
well as president of UTC Aerospace Singapore.

Seginus Inc
Booth 725
First-time exhibitor Seginus Inc was founded in 2009 to develop 
and market replacement FAA-approved PMA aircraft parts. Its goal 
is to provide high-quality components besides a wide-range of 
components to airlines, FAA repair stations and its own growing 
global distributor network. Among other advanced technologies, 
Seginus is pushing the boundaries of innovation with 3-D prototyp-
ing, allowing design and testing of ideas without spending thou-
sands of dollars on custom machines and parts, cutting down pro-
duction time by months to weeks and saving a lot of money in the 
process. The company is based in Oswego, IL, with other locations 
in the US, Australia, Canada, South Africa and United Kingdom.

Britannica Knowledge Systems
Booth 732
New exhibitor Britannica Knowledge Systems is offering its Fox 
Training Management System, a commercial off-the-shelf training 
solution designed to optimize an airline’s scheduling and resource 
management. According to the company, the platform is designed 
to improve efficiency and effectiveness, maintain compliance and 
save money. A wholly-owned subsidiary of Encyclopædia Britan-
nica, the company is based in Chicago, with another office in Tel 
Aviv, Israel. 
 



WWW.PWC.CA/DPHM

 YOUR ENGINES ARE TALKING 

YOU COULD BE 
LISTENING

D I A G N O S T I C S ,  P R O G N O S T I C S  
&  H E A L T H  M A N A G E M E N TDPHM

Pratt & Whitney Canada’s Diagnostics, Prognostics & Health Management (DPHM) 
system is your integrated solution for acquiring, downloading and transmitting 
critical data to CAMP EHM for Trend Analysis. Real-time trend monitoring enables 
you to better management maintenance repair and overhail expenses. DPHM offers 
more than improved dispatch reliability, aircraft availability and reduced operating 
costs. It offers the peace of mind that comes with optimized engine performance

VISIT US AT US BOOTH #213
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Support the next generation of aviators by bidding on all 
kinds of items at the Silent Auction area of the Exhibit Hall. 
All proceeds help fund the RAA Scholarship Fund, and 
don’t forget to visit the nearby University Commons after 
you place your bids!

Winners announced during Happy Hour in Exhibit Hall 

Help the Pilot Supply Issue!
2015 Silent Auction!
Bidding times of Silent Auction:
Wednesday 10:00 am–4:00 pm

40th Annual Convention

Company Donation 

Airways Freight Corp One week vacation at my vacation 
rental in Scottsdale, AZ.

AAR Aircraft Services –
 Oklahoma

Four Golf Shirts

Air Wisconsin Fitbit Charge HR Wireless Activity

Avmax Aviation Services, Inc. Avmax Airplane Model

BizJet Intl Taylor-Made Metal Wood

Bombardier Aerospace – 
   Commercial Aircraft

CRJ900 1/72 scale Model Aircraft

CS100 1/72 scale Model Aircraft

Q400 1/72 scale Model Aircraft

Cape Air 2 System-Wide Tickets Certificate

Crew Outfitters Luggage Works Air 22”

Discovery Air Technical Services SJCAM Waterproof Camera

Embraer ERJ135 Model Aircraft

Embraer ERJ135 Model Aircraft

FellFab Kindle Fire HD6 & Fellfab T-shirt

Fusion Aerospace Jacket

HQ Aero Management Desk Set, Danbury Falls Water 
Globe, Leather Mouse Pad, Leather 
Portfolio, Port Authority Rain Jacket

Jazz Air Q400 Model Aircraft

Micro-Surface Finishing Products Acrylic Window Restore Kit

Midwest Aero Support Pike’s Market Seafood Package

Mitsubishi Aircraft Corp - 
America

MRJ 1/72 scale Model Aircraft

PacMin Embraer 145 Model Aircraft

Perrone Aerospace Leather Bomber Jacket

RAA iPad2 Air

Sabre Airline Solutions TUMI Mobile Charger

Texas Air Composites SkyCaddie Golf Watch

Trans States Airlines Model Aircraft

Leading the concerns is the fear there will be no pilots to fly regional 
airliners in the US if an effective career pathway is not soon both clearly 
established and marketed to high school students on a national level. 

“Getting a pilot certificate is not cheap, it’s a difficult path and regu-
lations have not made it easier,” said Cargo Airline Association Presi-
dent Steve Alterman. “We’ve got to be more creative. Perhaps a better 
way to attack the problem is to find the interested youth and reach 
out to them. I think it is in all of our interests to form a partnership 
between the academic community, military, regionals and mainline 
carriers to create a track for pilot training.”

Alterman is deeply worried. “Our carriers guarantee overnight 
service in cargo. We depend on our regional cargo partners to get the 
packages to those outlying communities, and from them to our gate-
way hubs for transit to destination. If we don’t have the pilots we can’t 
guarantee service to those small communities. That changes our whole 
business model.”

On the subject of air service frequency, Airports Council International 
North Americas President and CEO Kevin Burke said, “We’ve seen loss 
of air service at smaller fields. We don’t want to hand over the business to 
buses and trains. These small air fields are gold for their communities.”

Airlines for America President Nick Calio stepped up to talk about 
his organizations’ hopes for FAA reauthorization this year. “ATC is key 
— we need to change it,” he implored. “We looked at other air traffic 
control authorities and how they work. In every other regulatory gov-
ernment body, they don’t have ATC and FAA under one roof. We think 
we should have a nonprofit commercial entity for ATC that is funded 
not by taxes but some other format, and has an independent body that 
manages it and has industry representation and a pure safety focus to 
its objective,” he said. 

ERA Director General Simon McNamara chimed in at this point 
and said, “I’m listening with interest, but you should count yourself 
lucky. In Europe we’ve got 28 regulatory bodies, different languages, 
different cultures and one safety body that sits on top of air traffic 
control. The FAA delivers a service with a 34% less per unit cost than 
Europe. We have powerful unions that have a strangle-hold on the 
ATC. The regulatory entities don’t pay for that, airlines do. We’re quite 
jealous of how simple you have it, so consider yourself lucky.” 

Security (read that TSA) came up next on the agenda. “Security has 
put such pressure on the short legs of less than 250 miles. It messes with 
the fly-or-drive equation and makes it look easier to drive in some cases,” 
said RAA interim President Faye Malarkey Black.

 ERA Director General Simon McNamara had just one simple re-
quest of TSA, “We need to make the security process pleasant, because 
it has become unpleasant!”

FAA Reauthorization and Global Issues  Continued

(l to r) Nick Calio, Faye Malarkey Black, Simon McNamara, Steve Alterman, Kevin Burke
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  Fokker Services Expands ABACUS to CRJ700/900/1000 Aircraft
Fokker Services announced at RAA 2015 that it has launched its Com-
ponent Availability program (ABACUS) on CRJ700/900/1000 air-
craft. ABACUS is currently available for the Dash 8 Q100/Q200/Q300 
turboprops and all Fokker aircraft. ABACUS supports more than 200 
aircraft and serves more than 30 regional aircraft operators. 

Fokker Services, located in El Hoofddorp, The Netherlands, is 
part of Fokker Technologies, which develops and produces advanced 
components and systems for the aerospace industry, and supplies 
integrated maintenance services and products to aircraft owners and 
operators.

  ERA and RAA — Working Together 
European Regions Airline Association (ERA) and the Regional Airline 
Association (RAA) took advantage of the opportunity to commune at 
the RAA’s 40th Annual Convention in Cleveland, Ohio, Tuesday by par-
ticipating in an Association Leaders’ General Session panel discussion.

RAA Interim President Faye Malarkey Black remarked, “Both as-
sociations share common priorities, including the highest standards 
in safety and service to the flying public. We share ideas and best 
practices that reflect our shared interests and friendship.”

“Despite the current challenging market conditions both associa-
tions continue to flourish,” said ERA Director General Simon McNa-

mara. “ERA has welcomed three new airlines into membership this 
year already. We also launched our new strategy for regional aviation 
in Europe this year. ERA’s relationship with RAA symbolizes the 
changing role of regional aviation and its contribution to connecting 
the world, and we are looking forward to welcoming RAA representa-
tives to our premier event, the General Assembly, in Berlin, Germany, 
October 13–15, 2015.”

  JSSI® Announces Maintenance Program for ATR and Q-Series 
Regionals 
Jet Support Services, Inc. (JSSI), a provider of hourly cost mainte-
nance programs for the business aviation industry, announced that 
it is introducing a new One-Rate Maintenance Program for the Pratt 
& Whitney Canada PW127 and PW150 engines and propellers, which 
are common on the ATR and Q-series turboprop aircraft, operated by 
many regional airlines today. 

Smaller regional airline operators represent an underserved 
new niche for our company,” explained JSSI’s Senior Vice President, 
Business Development and Strategic Planning Kevin Thomas. “These 
operators need to control costs and typically don’t have the purchas-
ing power of their larger counterparts. Our JSSI One-Rate Program is 
a perfect fit to provide them with budget stability and cost predict-
ability from one independent source.” 

Congratulations to Golf Tournament Winners
2nd Place
John Rogers
Don Nolan
Mark Rinaldi

3rd Place
Bob Frisch
John Gawsyszawski
Stephanie Blankenship
Jerry Schumacher 

Longest Drive
Jason Jordan

Closest to pin
John Rogers

(l to r) Russ Oonk, Ken McCall, Ray Marquess, Masao Yamagami

1st place Golf Tournament winners 50-50 Winner

John Karamanian
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Young then announced a new 
agreement between Bombardier 
and Pratt & Whitney had been 
signed. Pratt & Whitney will 
handle the data services and 
realtime monitoring recording 
and transmitting system to allow 
both fleet tracking and support 
fault rectification, known as the 
Aircraft Health Management 
System.

“The system can send that 
information ahead of the aircraft 
so that the maintenance person-
nel can be ready to fix any fault 
immediately when aircraft gets 
to the gate,” said Young. “We 
can conduct the downloads on 
multiple aircraft at the same time, 
a proactive approach to main-
taining and managing aircraft in 
service.” 

The Bombardier C-Series 
entry into service with launch 
operator Swiss International 
Airlines is slated for 2016. The 
company plans to display and 
demonstrate the C-Series at this 
summer’s Paris Air Show, and 
then continue on to Zurich, Swit-
zerland, to celebrate with its launch customer for the airframe, Swiss 
International Airlines. 

Cromer said, “North America is one of our top markets, but 
despite the success here we are not sitting back, we are looking for-
ward to continue to develop the regional aircraft and expanding to a 
broader customer base.” With that he introduced Chairman and CEO 
of Mesa Airlines Group Jonathan Ornstein, a 25-year customer of 
Bombardier that has recently ordered CRJ900s. 

“Mesa would not be here today if not for Bombardier, helping us 
rebuild the company and grow,” said Ornstein. “The CRJ is the back-
bone of our fleet and will continue to be so. The operational charac-
teristics are so flexible, making it profitable. I will tell you that there 
were a lot of folks that didn’t think we could finance new aircraft. But 
actually we were able to do that at incredibly competitive rates, mak-
ing the aircraft a compelling buy,” he continued.

Cromer also acknowledged PSA Airlines, based in Dayton, OH. 
“They’ve ordered the CRJ900 to lead the company’s 100% Bombardier 
fleet, and have committed to 150 more aircraft in the future.” 

Beyond the CRJ900 news, Bombardier Vice President Sales, 
Americas Kevin Smith, pointed out that worldwide there are 212,542 
monthly operations of Bombardier aircraft. In North America one 
Bombardier regional aircraft lifts off every 12 seconds. 

Smith announced that the 500th order was taken this year for the 
Q400 NextGen turboprop. AirBaltic, WestJet, Nok Air, Alaska Air 
have chosen Q400 to complement their Boeing 737 products on the 
flight line. 

Bombardier Commercial Aircraft Continued

Jonathan Ornstein

Fred Cromer

and representing them on the Hill. The culture within the members 
was great.”

A key memory for Coleman was organizing RAA’s first Safety 
Committee meetings. Under Coleman RAA started its Plane Sense 
campaign to educate the public on how RAA member airlines man-
aged pilot training and maintenance on aircraft. “That did a lot for 
the credibility of the regional airlines. It was great to come here to 
Cleveland to this 40th anniversary meeting and see that there is still a 
Safety Committee and that it met today,” he said. 

During Coleman’s years as president the RAA Board of Directors 
decided to support the application of the FAA’s CFR 14 Part 121 rules 
for commercial aircraft with more than 10 seats. “It was painful at 
the time, but at least we got to shape the rule in many ways instead of 
having it rammed down our throats.”

Speaking of painful times, Debby McElroy, a long-standing staff 
member of RAA became president of the organization in 2000, just 
before 9/11, when, as she put it, everything changed. “Security was 
something the airlines handled before 9/11,” she explained. 

But after 9/11 security nearly killed regional aviation. The airlines 
were forced to ask passengers to show up two hours early for, in the 
case of regionals, say, a 45-minute flight. It was quicker just to drive 
the distance and less of a hassle. “There were a number of organiza-
tions that understood that we all needed to have the same information 
and that the government wasn’t just going to ATA and coordinating 
only with them,” she said. “We had to stick together.”

Current interim President Faye Malarkey Black remembered “I’ve 
been with RAA 17 years, and the pilot supply crisis has come and 
gone cyclically over that time. The age 65 rule change had people very 
worried, but we are past that. Now we are definitely in the middle of a 
pilot supply crisis,” she said. 

Presidents remember  Continued
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ATLANTA, GA  
Bombardier CRJ200 
Bombardier CRJ700/900 
Bombardier Dash 8 100/Q200/Q300 
Embraer EMB 120

AMMAN, JORdAN 
Embraer E-Jets 170/175

AMSTERdAM, NETHERLANdS 
Embraer E-Jets 170/175/190/195

CINCINNATI, OH  
Bombardier CRJ200 
Embraer ERJ 135/140/145 
Embraer E-Jets 170/175

CURITIbA, bRAzIL  
Embraer ERJ 145

dALLAS, TX  
Bombardier CRJ700/900 
Embraer ERJ 135/140/145

dENvER, CO 
Embraer E-Jets 170/175

EXETER, UK  
Embraer E-Jets 170/175/190/195

HOUSTON, TX  
ATR 42/72 
ATR 42/72-500 
Embraer ERJ 135/140/145 
Saab 340A/B

JOHANNESbURG, SOUTH AfRICA  
Beechcraft Beech 1900D 
Bombardier Dash 8 100/Q200/Q300 
Embraer ERJ 135/140/145

LONdON fARNbOROUGH, UK  
Bombardier Q400

LONG bEACH, CA 
Embraer EMB 120

NEW yORK, Ny  
Beechcraft Beech 1900A/B/C 
Beechcraft Beech 1900D 
Shorts 360

PARIS-LE bOURGET, fRANCE  
Embraer EMB 120 
Embraer ERJ 135/140/145 
Embraer E-Jets 170/175/190/195

ST. LOUIS, MO 
Bombardier CRJ200 
Bombardier CRJ700/900 
Bombardier Q400 
Embraer ERJ 135/140/145 
Embraer E-Jets 170/175/190/195 
Jetstream 31/32

SALT LAKE CITy, UT 
Bombardier CRJ200 
Bombardier CRJ700/900

SAN ANTONIO, TX  
Fairchild Dornier SA226/SA227 

SEATTLE, WA  
Beechcraft Beech 1900D 
Bombardier Dash 8 100/Q200/Q300 
Bombardier Q400 
Fairchild Dornier SA226/SA227 

TOKyO, JAPAN 
Bombardier CRJ200 
Bombardier CRJ700/900 
Bombardier Q400

TORONTO, CANAdA 
Beechcraft Beech 1900D 
Bombardier Dash 7 
Bombardier Dash 8 100/Q200/Q300 
Bombardier Q400 
Twin Otter
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Wednesday, May 13
8:00 am–5:30 pm Registration Open
10:00 am–6:00 pm Exhibit Hall Open
10:00 am–4:00 pm Silent Auction
8:00–8:30 am  Exhibit Hall
Continental Breakfast in Exhibit Hall 
8:30–9:45 am  Exhibit Hall
General Session #3
Pilot Workforce and Training
Moderator: Dave Bushy
Invited speakers: Professor Kent Lovelace, University 
of North Dakota; Eric Frankl, Kentucky Bluegrass 
Airport; United Captain Mike McCasky; JetBlue FO 
Krista Walsh; Greg Principato, National Association 
of State Aviation Officials
9:00–10:00 am Room 13
Security Session #1
Employee Credentialing: Changes, Challenges 
and Triumphs
Dawn Lucini, Telos Identity Management Solutions 
Director Aviation Security
9:30–10:30 am Room 14 
Emergency Response #1
Social Media. Consideration in Drills
Gary Gleason, Nusura Inc President; Nicole Mont-
gomery, SkyWest Program Leader Emergency Re-
sponse; Marissa Snow, SkyWest Director Corporate 
Communications & People Programs
9:45–10:30 am Room 15
Safety Session #1
Implementing Safety Management Systems
Moderator: David Deveau, Jazz Aviation VP-Safety, 
Quality & Environment 
Panelists: Brad Sheehan, ExpressJet Vice President-
Flight Operations; Brad Elstad, Republic Airways Vice 
President – Safety and Regulatory Compliance
9:45–10:30 am Room 19
Flight Technology Session #1
Flying Safely and Efficiently Through Stormy 
Weather 
Speaker: Matt Taylor, WSI
9:45–10:30 am Room 16
Flight Training Session #1
Mobile, e-Learning and Training Management 
Systems
Speakers: Rick Morgenstern, Allegiant Air Manager 
AQP; Gary Morrison, CAE Head of FAA Part 121 for the 
Americas and Globally for MPL & EBT, Regulatory Affairs
9:45–10:30 am Room 23

Flight Operations Session #1
Cost Index
Juan Carlos Rubio, Bombardier Engineering 
Specialist; Jim Myers, Jazz Aviation Chief Pilot Flight 
Technical; Robert Kline, Universal Avionics Airline 
Sales Manager for US and Latin America
9:45–11:15 am Room 21

Maintenance Session #2
FAA Regulatory Update
Steven Douglas, FAA Manager Aircraft Maintenance 
Division AFS-300

Wednesday, May 13
10:45–11:30 am Room 16
Flight Training Session #2
The Regional Airline Pilot Training Experience: 
A Discussion with Three New Regional Airline 
Pilots
Sponsor Introduction: Mike O’Brien, CAE Director of 
Sales-America; 
Moderator: Darrin Greubel, ExpressJet Manager – 
Line Operations; 
Panelists: Anna Chrzanowski, Horizon Air; Jason 
Miller, ExpressJet; Joseph Romanko, Envoy Air
10:45–11:30 am  Room 23
Flight Technology Session #2
EFB Cyber Security Threat and Vulnerability 
Analysis
Speaker: Sean McCourt, The MITRE Corporation 
Aircraft & Avionics Architect
10:45–11:30 am  Room 15

Safety Session #2
Flight Operations Session #2
The FAA Safety Assurance System 
John Duncan, FAA Director, Flight Standards 
Service, AFS-900; Lisa Kearns, FAA Associate 
Deputy Division Manager AFS-901B
11:00 am–noon Room 13
Security Session #2
Emergency Response Session #2
Active Shooter Planning
Bryan Kobos, Endeavor Air Manager-Regulatory 
Compliance; Leela Laxpati, Manager of 
Emergency Response, Endeavor Air; Fred 
S. Szabo, Airport Commissioner, Hopkins 
International Airport (CLE)
11:30am–1:30 pm Exhibit Hall
Lunch in Exhibit Hall
Sponsored by Pratt & Whitney Canada
noon–12:45 pm  Exhibit Hall

General Session #4
NextGen Implementation and Policy
Michael Whitaker, FAA Deputy Administrator
1:00–2:00 pm  Room 14

Emergency Response #3
Pandemic Planning
Jason Kelly, Crisis Advisors President
1:00–2:00 pm Room 16 
Flight Training Session #3 
Flight Path Management: Managing 
Automation, A New Model to Reduce 
Unstabilized Approaches and Upset Recovery 
Training
Paul Kolisch, Endeavor Air; Paul Preidecker, Air 
Wisconsin 
1:00–2:00 pm Room 15
Safety Session #3
Flight Operations Session #3
Flight Technology Session #3
The Challenges of RNAV STARs and SIDs
Sponsor Introduction, Todd Duval, Jeppesen
Moderator: Sheryl Clarke, ExpressJet Director-
Safety
Panelists: Matt Conrad, Trans States Airlines 
Director of Safety; Andrew Benich, Envoy Program 
Manager, ERJ Fleet; Perry Solmonson, Horizon Air 
Director of Flight Standards & Technology; Mark 
Steinbicker, FAA Manager, Performance Based 
Flight Systems Branch, AFS-470 
1:00–2:00 pm Room 21 
Maintenance Session #3 
Policy Solutions for a Stronger Technical Workforce
Brett Levanto, ARSA Operations Director; Amy 
Kienast MIAT Institute of Technology Director-
Career Services (both representing ATEC)
1:00–2:15 pm Room 19
Inflight #1 RAA Inflight Committee Meeting
Employee Engagement — Morale, Recognition, 
Communication, individual job performance 
and satisfaction, Quality of Life programs 

Wednesday, May 13
1:30–2:15 pm Exhibit Hall

Innovation Hour
2:00–3:30 pm Exhibit Hall 
Purchasing Forum Lounge in Exhibit Hall 
meetings 
(airline purchasers only)

2:15–3:15 pm Room 19

Inflight #2 RAA Inflight Committee Meeting
Health and Safety — OJIs (turbulences & top 
injuries), Task Saturation (service duties) vs. 
safety related duties, individual reliability   
2:30–4:30 pm  Room 24
RAA Emergency Response Committee 
(open to RAA member airlines only)

2:30–3:30 pm Room 15

Flight Operations Session #4
Flight Training Session #4
Pilot Supply/Training
Moderator: Gary Morrison, CAE Head of FAA Part 
121 for the Americas and Globally for MPL & EBT, 
Regulatory Affairs 
Panelists: Dr. Rebecca Lutte, University of 
Nebraska at Omaha Aviation Institute Assistant 
Professor; Captain Charles Hogeman, Air Line Pilots 
Association International Aviation Safety Chair; 
Captain Darrin Greubel, ExpressJet Manager-Line 
Operations; Captain LaMar Haugaard, Horizon Air 
Chief Pilot
2:30–3:30 pm Room 21
Maintenance Session #4
The New Operator’s Manual: Human Factors in 
Aviation Maintenance
Dr. Katrina Avers, FAA Acting Branch Manager, 
Human Factors Research, AAM-510
2:30–3:30 pm Room 23

Flight Technology Session #4
State of the Airline Industry & Financing
Sponsor Introduction: Paul Chen, masFlight 
Managing Director of Market Development
Al Nigro, WNG Capital LLC Principal & COO
3:00–4:00 pm General Session Area 
RAA Networking Hour with University 
Commons
Sponsored by ATR-North America

3:15–4:00 pm Room 19

Inflight #3 RAA Inflight Committee Meeting
Recruitment, Staffing, Retention and Attrition- 
Limited hiring pool due to the vast majority of 
carriers higher 
3:15–4:00 pm Room 19

Inflight #4 RAA Inflight Committee Meeting
ASAP and AQP
4:00–5:00 pm  Room 13

Flight Technology #5
Safety Session #4 (airline members only)
Flight Path Management Situational Awareness: 
Context-Based, Dual-Cue Flight Mode 
Annunciator Alerting
Captain Mitchell Serber, The MITRE Corporation Human 
Centered Engineer Project Lead 

4:00–5:00 pm Room 15

Flight Training Session #5
Flight Operations Session #5
Aviation Accreditation Board International (AABI): 
Benefits from Accredited Aviation Programs 

5:00–6:00 pm Exhibit Hall 
Happy Hour in Exhibit Hall
7:00–10:00 pm Pickwick & Frolick

RAA Blast from the Past
Pickwick & Frolick
Sponsored by Bombardier

Schedule
of Events 
All events held in Cleveland Convention 
Center unless otherwise noted

40th Annual Convention
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