
2014 RAA Annual Convention, St. Louis, Missouri

May 14, 2014   Issue 66 Available on www.raa.org

  Special RAAConvention News

PUBLISHED BY 

IN PARTNERSHIP WITH

WEDNESDAY

Distribution sponsored by:

During a standing ovation, John Karamanian was 
recognized yesterday during the Opening General 
Session for attending every RAA Convention since 

1975 with a plaque for his Lifetime Achievement.  

RAA Chair Brad Holt and ERA President Boet Kreiken 

(l to r) Tim Komberec, John Karamanian, Roger Cohen

Roger Cohen, welcomed onto the stage his 
counterpart at the European Regions Airline 
Association (ERA), Director General Simon 
McNamara to sign a historic agreement 
between ERA and RAA. The memorandum 
recognizes the increasingly global scope of 
regional airline networks, according to Roger 
Cohen, president of the 44-year old Washing-
ton DC-based RAA. 

“Collectively our 
members move more 
than 200 million pas-
sengers on both sides 
of the Atlantic,” com-
mented McNamara, 

FAA 
Administrator 
Calls for 
Industry Effort 
to Promote 
Aviation Careers

FAA Administrator Michael Huerta spent 
the entire day at RAA yesterday, first in 
meetings with the RAA Board of Directors, 
and then in the exhibit hall, culminating in 
an educational interchange with the students 
and faculty staffing this year’s University 
Commons in the exhibit hall. 

“We thank Huerta for his willingness to 
listen to us today and offer us a seat at the 
table,” said RAA President Roger Cohen, as 
he introduced the Administrator.

Huerta’s focus at RAA was efficiency and 
safety. He spoke of how Charles Lindbergh 
made his successful Atlantic crossing 87 
years ago next week from St. Louis, and the 
exacting planning and risk management that 
went into the flight to make it successful, and 
suggested that it was analogous to the efforts 
of airlines and the FAA today, working as a 
team through efforts such as ASIAS (Avia-
tion Safety Information Analysis System) to 
raise the bar for safety and efficiency in the 
US national airspace system. 

“We have already seen instances where 
information obtained from ASIAS resolved 
safety issues around how pilots input infor-
mation for RNAV approaches into FMS,” ex-
plained Huerta. He asked RAA members to 
help FAA continue to expand the program by 

increasing and encouraging reporting among 
their employees. “We will use this data to pri-
oritize oversight,” Huerta said. “FAA can stop 
direct oversight when we know an operator 
has a strong safety culture in place.” 

As for the new training regulations, 
Huerta said, “Industry must recognize that 
FAA alone can’t solve the problem of a short-
age of pilots to fly regional airline aircraft. It 
[the issue] needs the whole industry to solve 
the problem.” His suggestion? “As a first step: 
make the profession attractive to candidates. 
All of us need to work together to make 
it happen.”  Huerta pointed out that the 
University Commons in the RAA exhibit hall 
was an initiative aimed in the right direction.

On efficiency, Huerta touted the roll out 
of Next Gen, proudly noting that 18 out 
of 20 En Route Air Traffic centers now are 
using the new technology. Terminal area 
upgrades (150 nationwide) are next. The 
ADS-B system of ground-based transmitters 
is now complete nationwide, providing traffic 
information where it was never available, and 
those aircraft equipped for ADS-B can use it 
today to save fuel, increase airport capacity 
through decreased aircraft spacing require-
ments, and save time, all things regional 
airlines hold dear. 

>14

ERA and RAA Sign MOC 

Michael Huerta
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American Airlines enhances its fleet with 
new CRJ900 NextGen regional jets.

The CRJ900 NextGen aircraft o�ers a lightweight design, 
advanced aerodynamics, proven reliability and CRJ fleet 

commonality. American’s CRJ900 NextGen aircraft will feature a 
three-class interior with 12 First Class, 36 Main Cabin Extra and 

28 Main Cabin seats, large overhead luggage bins, large windows, 
and bright LED cabin lighting. The CRJ900 NextGen aircraft 

constantly moves the regional jet benchmark forward.  
www.crjnextgen.com
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Mitsubishi Aircraft 
Corporation 
Updates MRJ 
Progress
Hideyuki Kamiya, Director and Head of Marketing for Mitsubishi Air-
craft Corporation, was upbeat about recent progress with the assembly 
of the company’s MRJ flight and ground test aircraft at yesterday’s 
media briefing. 

Final assembly of the first of five flight test aircraft began in late 
2013, as did the assembly of one of two static ground test aircraft. A 
static test aircraft has been relocated from the final-assembly factory 
(Komaki South Plant of Mitsubishi Heavy Industry’s Nagoya Aero-
space Systems Works) to the strength test station to start preparations 
for the static strength test later this summer.

First flight is now scheduled for 2015, with first deliveries ex-
pected to ANA in 2017. Though the delivery schedule for the engines 
from Pratt & Whitney U.S. in Connecticut has slipped a bit, Kamiya 
was optimistic that this would not effect the final flight test and deliv-
ery schedule. 

With 56% of the regional jets in the world flying in North Amer-
ica, the company is targeting that market. And many of those aircraft 
are older 50 seat regional jets that are getting expensive to maintain. 

“We think that the replacement aircraft for these jets will be in 
the 70 to 100 seat range, and that is why we designed the MRJ90 and 
MRJ70,” explained Kamiya, as he laid out the progress report on the 
project. “Our aircraft are going to be taller, wider and roomier, with 
seats as wide as the Boeing 787 economy class seat,” he said. Over-
head bins are designed to be the largest in the RJ fleet, as well. 

Efficiency is the other key motivator for airlines to swap out their 
current fleet for MRJs. The aircraft are expected to save airlines be-
tween $0.5 and $1.5 million dollars in fuel when compared to current 
RJ aircraft.

Mitsubishi’s order book currently shows 165 orders and 160 
options from three customers: ANA, Trans States Holdings and 
SkyWest, Inc. Hirofumi Takahashi, President of Mitsubishi Aircraft 
Corporation America, Inc, stated that the company is pursuing other 
customers and fully expects the MRJ70 and MRJ90 to take their 
places right between current 70 and 100 seat regional jets.

(l to r) — Hideyuki “Hide” Kamiya and Hirofumi Takahashi

Mark Neely

ATR Touts Rising 
Deliveries Schedule 
at RAA

“No dramatic surprises,” is what Mark Neely, Vice President, Sales 
and Marketing for ATR Americas, promised the crowded room dur-
ing the company’s media briefing yesterday. He highlighted, “The fact 
that there are no surprises is what makes us so strong and stable.”

Hot on the heels of an expansion that has resulted in a move from 
Washington, DC to offices at Miami International Airport in Miami, 

FL, and a name change (the company is now ATR Americas, which 
encompasses all of north, south and central America) Neely’s got 
numbers to back up his statement. ATR has logged nearly 1400 orders 
and 1100 deliveries of the twin-engine turboprop ATR 42 and ATR 
72 series since its founding in 1981 as an equal partnership between 
the Airbus Group and Alenia Aermacchi (a Finmeccanica Group 
company). Its head office is in Toulouse, France. 

Most recently the company logged 48 new orders, including 28 
firm orders, valued at nearly 1.2 billion dollars during the Singapore 
Air Show in February. “We have sold 41% of the worldwide orders for 
regional aircraft from 2009 through 2013,” Neely told the RAA crowd. 
The strong market has led to a concurrent ramp up of deliveries. “Our 
backlog is 221 aircraft as of the end of 2013. We delivered 74 aircraft 
in 2013 and are targeting 80 deliveries in 2014, and 90 deliveries in 
2015,” he continued. 

Neely stated that the company has recently experienced an accep-
tance by the leasing community. “We now have several lessors; their 
share of the ATR fleet is 26% and rising. Leasing works for us because 
it is a natural way to develop our customer base and anticipate their 
future needs for single-aisle aircraft,” he explained. 

He was also optimistic about the company’s ability to fulfill the 
upcoming needs of the North American market to replace aging 
50- seat RJ aircraft with ATRs. ATR data show that the ATR can beat 
an RJ in fuel efficiency on 300 nm legs by a 25% margin. “Forty-five 
percent of the 7300 estimated new regional aircraft entering service 
are expected to be turboprops,” he said. 
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Bombardier teams up with Panasonic to offer broadband 
connectivity on CSeries aircraft; a first on a single-aisle   

1 

(l to r) Ray Jones, CAE Group President Nick Leontidis, Kevin Smith

Celebrating Pratt & Whitney Canada’s 30th anniversary of the PW100 
engine yesterday, Vice President-Marketing Richard Dussault reiter-
ated the company’s commitment to the regional aircraft sector and to 
a new next-generation turboprop engine. 

“We’re preparing for the future,” he said, pledging the company’s 
continuing work on a brand-new design for an engine for the regional 
market. “We’re not standing still.” Although there is no program 
announcement for a new, larger turboprop than those currently avail-
able, airline customers are asking for one, Dussault said. “There is a 
demand.”

As a result, P&WC continues work on a totally new cen-
terline engine — a fully integrated powerplant system in the 
range of 5,000-7,000 shp — for a next-generation regional tur-
boprop (NGRT) seating 70-100 passengers, likely in the 90-

seat category.
The engine is 
to offer 20% 
better fuel burn 
and 30% lower 
maintenance 
costs as well as economic and environmental benefits.

The company successfully completed component testing in Phase 
1 of its compressor demonstrator program — with all key perfor-
mance indicators achieved. PW&C expects to complete its Phase 2 
system level optimization in 2014. Dussault said. It will complete a 
high-speed test at MTU facility in Munich this year.

At the company’s media briefing, Dussault cut a full sheet cake 
celebrating the PW100’s 30th anniversary.

Bombardier Aerospace has appointed CAE as its Authorized Training 
Provider for all CRJ Series aircraft, the company announced yesterday 
at RAA.  Ray Jones, Bombardier Commercial Aircraft Senior Vice 
President, Sales, Marketing & Asset Management, said the new flight 
training agreement allows airlines increased flexibility to train across 
the entire CRJ family, from the CRJ100/200 to the largest CRJ1000. 

The training 
pact, which has 
already gone 
into effect, cov-
ers CAE’s net-
work of eight 
locations across 
the world, in-
cluding five lo-
cated in North 
America.

 Altogether, Bombardier has racked up 1,814 firm orders for CRJ 
aircraft, with 1,015 currently in service in North America. Kevin 
Smith, Bombardier Commercial Aircraft Vice President, Sales, Amer-
icas, said the company continues to attract customers to its enhanced 
CRJ700/900 NextGen aircraft.

The updated versions provide, among other features, flexible seat-
ing plans including three classes of seating and a new 5.5% fuel burn 
enhancement that can help airlines reduce fuel costs considerably. 
Smith noted that Delta subsidiary Endeavor Airlines took delivery 
of its first of 40 CRJ900 NextGen aircraft with new interiors — larger 
overhead bins, larger windows, improved LED cabin lighting and 
redesigned interior features — in December. American Airlines will 
get the first of 30 enhanced CRJ900 NextGen aircraft, with the latest 
fuel-burn enhancement, next month.

Bombardier also announced that it has teamed up with Panasonic 
Avionics Corp. to offer line-fit installation of broadband connectivity 
on its new CSeries aircraft, a first for a single-aisle aircraft. Installa-
tion of a satellite-based Ku-band antenna on the first CSeries flight 
test aircraft is already complete. 

The Panasonic eXConnect (TM) system will allow a wide range 
of connectivity options, including internet browsing, incoming and 
outgoing e-mail, and potentially mobile telephone and live television 
from satellite or ground reception.

Officials said the CSeries program is progressing, with three flight 
test aircraft flying and a fourth about to take to the skies. The aircraft 
are now cleared to operate in the full flight envelope — to 41,000-ft 
and Mach 0.82 (870km/h). The aircraft have flown more than 300 
hours in 150 flights.

Entry into service is slated for the second half of 2015.

Bombardier and CAE enter flight 
training deal

P&WC continues work on 
a new centerline engine

P&WC celebrated its 30th birthday with cake served during 
yesterday’s briefing



THREE DECADES  
OF BORDERLESS 
 DEPENDABILITY.
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OF TURBOPROP 
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With unmatched operating economics, exceptional durability, and 
rugged reliability, the PW100 engine family has been the benchmark 
in the industry for thirty years and counting. And with the forthcoming  
next generation turboprop on the horizon, P&WC will once again  
redefine the science of dependable power.
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“FlightSafety 
sets the 

standard for 
professional 

flight training.”

 Leach says FlightSafety’s values match those of his 

company. “In our service partnerships, whether with United 

Airlines, Delta Air Lines or US Airways, we’ve set a standard 

to deliver only the highest-quality service. FlightSafety  

holds their training programs to the same high standards.”

RICHARD A. “RICK” LEACH

President and CEO, Trans States Holdings

Rick Leach left Catholic seminary in 1983 and began his aviation career with  

Air Illinois. “There was always something about airplanes and flying that 

intrigued me – and still does today,” Leach says. “So I didn’t hesitate at the 

chance to make it my career.” Leach eventually joined Resort Air, which is 

now Trans States Airlines, a subsidiary of Trans States Holdings. Trans States 

Holdings operates Trans States Airlines, GoJet Airlines and Compass Airlines, 

with combined service to 140 cities, carrying nearly 10 million passengers 

annually on more than 520 daily flights.

The Most Trusted Name in Training.

ith Rick Leach at the helm, Trans States Holdings 

has grown from a small airline into a major airline

holding company. Leach’s contribution to that success

was recognized in 2005 when Regional Aviation News named  

him the Regional Airline Executive of the Year. 

 Leach says FlightSafety International’s simulator-based  

training gives Trans States Airlines and GoJet Airlines the  

critical edge they need to compete as low-cost regional carriers.

  “FlightSafety’s type-specific technology and expert training  

staff prepare our flight crews to perform to the best of their ability,” 

he says, “conducting every flight in a safe and efficient manner.” 

 FlightSafety was instrumental in the launch of GoJet Airlines, 

Leach says. “For certification purposes, we needed to establish  

a training program very rapidly. So we presented the challenge  

to FlightSafety with great confidence, knowing they would be  

an excellent, responsive partner.”

W

For more information, please contact any of our Learning Centers or call Scott Fera, 
Senior Vice President, Marketing: 718.565.4774. Our headquarters are at the Marine 
Air Terminal, LaGuardia Airport, New York 11371-1061. Email: sales@flightsafety.com

flightsafety.com A Berkshire Hathaway company

CEOs on Training
A SERIES

V I S I T  U S  A T  B O O T H  # 1 3 3 3
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Support the next generation of 
aviators by bidding on all kinds of 
items at the Silent Auction area of the 
Exhibit Hall. All proceeds help fund 
the RAA Scholarship Fund, and don’t 
forget to visit the nearby University 
Commons after you place your bids!

Winners announced during Happy 
Hour in Exhibit Hall 

Bidding time of Silent Auction: 

Wednesday — 10:00 am–3:00 pm

Item 
No. Company Donation 

10 AAR Aircraft Services - Oklahoma 3 Golf Shirts
5 Aero Maintenance Group (AMG) A380 Model Aircraft in Air France Livery
19 Air Wisconsin Fitbit Flex Wireless Activity +
6 AvMax AvMax DHC-8 Model airplane
12 Bombardier Aerospace - Comml Aircraft 10 Nike Golf Shirts ($40 ea)
13 Bombardier Aerospace - Comml Aircraft 2 FILA Jackets ($125 ea)
21 Crew Outfitters 22” Rolling Bag
22 Crew Outfitters 22” Rolling Bag
23 Crew Outfitters Lunch Tote
24 Crew Outfitters Tote Bag
15 Discovery Air Technical Services Samsung Galaxy Tab 3 10.1”, 16GB
16 Endeavor Air Model Airplane
4 FlightSafety Sony Cybershot Digital Camera
11 HQ Aero Management Framed set of A/C trading cards
17 Jazz Aviation Q400 Model Aircraft in Air Canada Express Livery
7 Mitsubishi Aircraft Corp - America MRJ Model Airplane
8 Mitsubishi Aircraft Corp - America MRJ Model Airplane (2 ea)
9 MTU Maintenance CF34-10E LPT Vane Stg. 4 on a stand
14 Perrone Aerospace Perrone Pilot Helmets leather/khaki/mesh
25 RAA iPad
26 Rockwell Collins iPad Mini
18 SkyWest Airlines CRJ700 Aircraft Model - Alaska livery
1 STS Aviation Group Bose Bluetooth Headphones
2 STS Component Solutions GoPro Digital Camera

20 Texas Air Composites New Golf Wardrobe
3 US Technical Bose Docking Station

Matthew Groh
Matthew is studying 
Professional Flight 
Technology and Avia-
tion Management at 
Purdue University. 
With over 130 flight 
hours logged, Matthew 
is working on his commercial license and 
instrument rating in Purdue’s Cirrus SR-
20 aircraft, and expects to earn both this 
fall. This semester he had the opportunity 
to study the art of gliding in Purdue’s new 
glider lab in preparation for flight in a 
Pipistrel Sinus motor glider. Participat-
ing in various aviation extracurricular 
organizations, Matthew is the newly 
elected President of Purdue Professional 
Pilots. Matthew plans to graduate with a 
major in Professional Flight and Aviation 
Management with a masters in Aviation 
Technology. Combining the dual experi-

ence of teaching pilots as a CFI and flying 
in a professional flight environment, he 
will be well prepared to launch his airline 
career at a regional carrier. 

Mallorie Stafford
Mallorie is earning 
an associate’s degree 
in Aviation Mainte-
nance Technology at 
Middle Georgia State 
College. Currently 
maintaining a 4.0 GPA, 
Mallorie volunteers 
at the Warner Robin’s Museum of Aviation 
helping to restore aircraft and at Hemo-
philia of Georgia with their youth activities. 
She is also the Vice President of “The Heart 
of Georgia” chapter of Women in Aviation. 
After graduating, Mallorie sees herself as a 
lead technician working on communication 
systems and engines, while also mentoring 

students in their desired aspirations within 
aviation. Eventually she wishes to work as 
an engineer developing a more powerful, 
energy efficient engine that could revolu-
tionize the aviation industry.

Mallorie says the RAA scholarship will 
help tremendously in achieving her goal of 
being a leader within the corporate avia-
tion community.

Willie Frey 
Willie has an associ-
ate’s degree in Avionics 
Technology. He is FCC 
certified, and working 
towards my NCATT 
certification. He cur-
rently attends MIAT 
and is enrolled in their airframe power 
plant program. With a 97% GPA, Willie 
expects to complete his studies in Novem-
ber 2014.

Congratulations to RAA’s 2014 
Scholarship Winners!
From a large number of talented and motivated student applicants, the RAA Associate Member Council has selected this year’s 
recipients of the $3000 scholarship award to assist in their continued aviation studies.

Help the Pilot Supply Issue! 
Participate in the 2014 Silent Auction!
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For Embraer Commercial Aviation, 2013 was one of its best years 
ever, President and CEO Paulo Cesar Silva said yesterday, with the 
company garnering 349 firm orders and 487 options for its EJet fam-
ily of aircraft. In particular, the company had “a huge success” with its 
E175 in the United States last year, he added, with 177 orders. 

At the end of March, the Brazilian manufacturer had taken in 
a total 1,476 orders overall for its E-Jet family of aircraft, delivered 
1,012 and had a backlog of 464. The number of firm orders include 
the original four EJet models as well as the three models that will 
make up its E2 second-generation aircraft.

With a new wing, new engines and some upgrades in the cockpit, 
the new E190-E2 is slated to enter service in the first half of 2018; the 
E195-E2 will follow in 2019; and the E175-E2 will enter service in 
2020. The company refined capacity of the new family of aircraft to 
match market demand and decided there would be no E170-E2. 

So far, Embraer has 200 orders for the E2 aircraft and another 200 
in purchase rights and options. “We are very bullish,” Silva said, not-
ing the company had a “good pipeline” of potential orders. 

Also yesterday, Embraer and SkyWest Airlines announced the 
signing of a 12-year component management service agreement for 
the airline’s growing fleet of E175 jets. SkyWest has just begun taking 
delivery of the E175 but has firm orders for 40, another 60 orders 
that are reconfirmable, and options for another 100. In addition, the 
Utah-based regional is the launch customer for the next-generation 
E175-E2  aircraft with 100 aircraft on order and an additional 100 

options. SkyWest has been an Embraer customer since 1987 when it 
began operating the EMB 120 Brasilia turboprop. 

The new service agreement covers more than 160 repairable part 
numbers. Embraer and SkyWest also signed a 10-year contract to 
provide the airline with  provide the AHEAD-PRO system, one of its  
e-Solutions  platforms developed by Embraer to continuously moni-
tor the status of the E-Jets aircraft in real time, maximizing aircraft 
flight time and minimizing unnecessary operating costs and delays 
through preventive and corrective maintenance.

Embraer Posts Successful Year, Announces 
Skywest Service Agreement

Order History North America  – 2013 
 
 

Airline Model Firm  Options Total Order Date 

E175    47 47 94 Jan 24, 2013 

E175    30 30 60 Apr 29, 2013 

E175    40 160 200 May 21, 2013 

E175 E2 100 100 200 Jun 17, 2013 

E175  60 90 150 Dec 12, 2013 

Total 277 427 704 

Orders - Number of Aircraft 

 Commercial Aviation  

Just six days into her new job as General Manager of Regional En-
gines & Services at GE Aviation, Kathy MacKenzie made her debut 
yesterday in the company’s media briefing touting the reliability of the 
GE CF34 engine and the company’s TRUEngine ™ and parts program. 

GE’s CF34 series engines are in service with 150 operators in more 
than 60 countries, and have accumulated more than 100 million flight 
hours (80 million cycles) on Bombardier CRJ and Embraer E-Jet 
aircraft.

MacKenzie admitted that during the engine’s 22-year history the 
engine has had its teething problems, some of which caused early 
engine removals. “We have made commitments to our customers to 
alleviate the low time removals and we’ve delivered,” she said. One 
way GE did so was by employing big data, she explained. Resulting 
changes in hardware and maintenance, over time, have helped the 
engine achieve a better than 99% dispatch reliability, according to 
MacKenzie. 

The CF34-10E engine captured more than 470 orders last year, 
primarily in the North American market, which means the company 
is boosting production rates from more than 330 engines in 2013 to 
more than 475 engines by 2016. The installed base is expected to grow 
to 6169 engines by 2016. 

“The CF34-10E engine is still 
early in its lifecycle, but the engine 
is lasting 20% longer on wing to its 
first shop visit, which means op-
erators are flying the engine up to 
18,000 flight hours before remov-
ing it from their aircraft wings,” she 
said.

GE also announced it has more 
than 500 engines enrolled in its 
TRUEngine ™program. “These 
OEM managed engines are worth 
more to our operators,” said MacKenzie. “StandardAero is our TRU-
Engine MRO.” 

Finally, MacKenzie gave a brief update to GE’s Passport20 
integrated propulsion program, announcing that the first engine 
performed better than expected on both the icing protocol and the 
altitude testing. She also mentioned GE’s CPX turboprop engine, a 
750 shp powerplant designed for durability and low lifecycle cost. 
“We expect a 15% lower specific fuel consumption from this engine,” 
she said.  

GE Aviation Introduces new General Manager of 
Regional Engines & Services

Kathy MacKenzie
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  Hayden, Idaho-based Empire Aerospace has increased its heavy 
maintenance and modification work on ATR42/72 aircraft recently, 
adding Cape Air as a new customer.

Under a new contract, the carrier is bringing two ATRs from 
Guam to undergo heavy maintenance checks at Empire facilities at 
Coeur D’Alene Airport. The first one is already in-house and will leave 
by the end of June to go back to Guam, according to Empire General 
Manager Reed Chase, with the second will to arrive at Empire in the 
fall.

 The new ‘Ohana by Hawaiian, operated in Hawaii by Empire 
Airlines, Empire Aerospace’s sister company, also is a recent new 
livery in Empire’s four-bay hangar. The MRO did the maintenance and 
modification on the two 48-seat ATR42-500s that went into service 
in Hawaii earlier this year, and has recently completed work on a third 
ATR that will join the ‘Ohana by Hawaiian fleet next month for the 
addition of two more routes. 

Chase noted that Empire hired people for ‘Ohana by Hawaiian 
and trained them on ATRs in Hayden, giving them some experience, 
and then sent them to the station base in Hawaii. The aircraft will 
return to Oregon for heavy checks.

Empire has a long history with the ATR, having serviced the fleet 
of ATRs operated by sister charter and cargo carrier Empire Airlines 
on behalf of FedEx for a decade. Empire Airlines operates 13 ATRs. 
The company also performs ATR maintenance for Canadian operator 
West Wind Aviation and for leasing companies. 

The MRO is currently in the process of expanding its composite 
and back shop capabilities in order to do more component repairs 
on the ATR as well as controls work. “We are trying to keep all flight 
control repairs in house and expand our capabilities in the back 
shop,” Chase said.

Although it no longer works on Horizon Air’s Q400 fleet, Empire 
Aerospace is talking with other Q400 operators on attracting new 
work on the aircraft, and it still works on Saab 340 aircraft, including 
for Alaska-based PenAir.

  American Airlines, along with US Airways, will begin seven new 
domestic routes using regional aircraft this fall from its hubs at Chica-
go, Dallas/Fort Worth, Philadelphia and Charlotte. In September, the 
first new US Airways Express routes will link Grand Rapids, MI, with 
both Charlotte and Philadelphia, using Bombardier CRJs. New flights 
beginning in October include first-time American Eagle service to 
Bismarck, ND, from Chicago and DFW using Embraer ERJ-145s. 
Philadelphia will get new US Airways Express service to Fort Wayne, 
IN, with a Bombardier CRJ. Charlotte also will get new US Airways 
Express service to Fort Wayne and Evansville, IN, operated with 
CRJs. “As we work to fully integrate our two networks, we remain 
committed to expanding our domestic service to better serve our 
customers in small- and medium-size markets,” pledged VP-Network 
and Schedule Planning Chuck Schubert

  SkyWest Inc has named Russell “Chip” Childs, who has been 
President and Chief Operating Officer of SkyWest Airlines since 2007, 
to the post of President of the parent company. He will oversee all 
activities of the holding company and its operating airlines, SkyWest 
and ExpressJet. Jerry Atkin remains Chairman and Chief Executive 
Officer of SkyWest Inc. Michael Thompson, Vice President of Market 
Development for SkyWest Airlines since 2007, moves up to Chief 
Operating Officer of the airline. As part of the change in leadership, 
Brad Rich, who has been President of SkyWest Inc since 2011, was 

named to the new position of Chief Commercial Officer at the parent 
company. Brad Holt remains President and Chief Operating Officer of 
ExpressJet Airlines, reporting to Childs.

SkyWest Airlines continues to bring new service to small communi-
ties with Embraer Brasilia 120s. In March, the carrier began new Delta 
Connection flights using the 120s between Salt Lake City and Moab, 
UT, twice daily Thursday through Monday, and once a day Tuesday 
and Wednesday. In April, it began new United Express flights with 
the 120s between Denver and Pueblo, CO. The roundtrip flights oper-
ate twice daily weekdays and once on weekends. SkyWest currently 
has 45 Brasilias in its fleet, but expects the fleet to drop to 40 at the 
end of the year.

SkyWest Inc has 
taken delivery of 
the first two of 40 
new Embraer E-175s 
its subsidiary Sky-
West Airlines will 
operate on behalf 
of United Airlines. 
The first E-175s, in a 
dual-class 76-seat 
layout, will be put 
into service on routes from United’s Chicago O’Hare International 
Airport hub to Washington National Airport on May 17 and Boston 
on May 19. In June, the aircraft will fly routes to Minneapolis, Atlanta 
and New York LaGuardia. SkyWest expects to take delivery of 21 
more E175s this year. The aircraft come into the fleet as the carrier’s 
50-seat regional jets are going out. The airline expects its fleet of 
50-seaters to fall to 448 by the end of the year, from 509 at the end 
of March. The airline says the reduction in 50-seat RJs coincides with 
the expirations of capacity purchase agreements on those aircraft.  
The majority of these aircraft are financed by SkyWest’s major 
partners and will be returned to them with no further obligation by 
SkyWest.

Island Air has signed a firm-order agreement with Bombardier 
Aerospace for two Q400 NextGen turboprop airliners and has taken 
options for another four. The aircraft will be delivered with 71 seats 
in two classes: seven business-class and 64 standard seats. The 
34-year-old Honoulu-based carrier currently operates ATR72 aircraft. 
Island Air President and CEO Paul Casey said the new aircraft will 
play an important role in the airline’s ongoing restructuring and 
expansion strategy. “The Q400 NextGen aircraft is the optimal solu-
tion for our needs,” Casey said, citing its speed, performance, fuel 
efficiency, operational flexibility, and passenger comfort. The first 
aircraft will be delivered later this year.

News Briefs
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A C M  S p e C i A l i S t 
with pMA/DeR in-House engineering Capability

Providing excellence in component overhaul  
and repair for Regional Jet/Turbo Prop aircraft.

S p e C i A l i z e D  o v e R H A u l  S e R v i C e S
• environmental Systems: Air Cycle Machines, Cooling Turbines
• power Generation: Starter Generators, AC Generators, TRU’s
• Aircraft lighting: Repair Services
• pneumatic Systems: Bleed Air Valves, Heat Exchangers, Actuators
• Hydraulic Systems: Pumps

Aviatron, Inc. · 25 Customs Drive, So. Burlington, VT 05403 · Phone (802) 865-9318 · Fax (802) 862-9707 · www.aviatron.com

Pilot Shortage: 
It’s here and its impact is real
Wednesday, May 14
8:30–9:45 am — General Session area of the Convention Center

Don’t miss this engaging panel discussion on the most crucial issue 
facing our industry today!

Moderator
• Susan Carey, Wall Street Journal
Panelists
• Andrew Von Ah, GAO
• Joe Roman, Greater Cleveland Partnership
• Dan Akins, Flightpath Economics
• Bryan Bedford, RAA Pilot Supply Taskforce

Andrew Von Ah Joe Roman Dan Akins Bryan Bedford

Susan Carey

An Evening with the Drifters 
featuring Rick Sheppard 
Wednesday, May 14
7:00–10:00 pm — St. Louis Union Station, 1820 Market Street

Join us this week for the most 
spectacular Wednesday Event 
Event in over a decade! This 
Magic Moment with The Drifters 
featuring Rick Sheppard at St. 
Louis Union Station, once the 
largest and busiest passenger rail 
terminal in the world, is now one 
of America’s great marketplaces!

Trolley service will be provided to and from the event in front of the 
Renaissance Hotel beginning at 6:45 pm

Special thanks to our sponsors:
Bombardier, Rockwell Collins and Trans States Holdings and its family of 
airlines: Trans States Airlines, GoJet Airlines and Compass Airlines 

Tickets $125 (included in paid exhibitor registrations, member 
registrations, and airline registrations)

Today’s highlights
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Congratulations to Golf 
Tournament Winners

HEICO 
Booth 1315
Sunshine Avionics LLC, a subsidiary of HEICO Aerospace Corp, 
received Brazilian Repair Station certification repair, allowing the 
Miramar, FL, Sunshine to offer advanced avionics repair services to 
airline and MRO customers in Brazil. Sunshine is a provider of high-
quality MRO services for advanced avionics component repairs. It 
also holds certificates from the FAA, the European EASA and several 
other regulators.

Universal Avionics Systems Corp 
Booth 1239
Universal Avionics Systems Corp. expects FAA approval of its new 
FlexPerf Trip Performance Module this summer. The module, consist-
ing of a software upgrade and hardware mod, provides advanced 
fuel savings predictions for aircraft performance in climb, cruise 
and descent phases of flight. FlexPerf features a flexible intelligent 
design that continuously records actual aircraft turn during flight, the 
company says, allowing ongoing refinements to the stored baseline 
aircraft performance data.

Discovery Air Technical Services
Booth 1214
Over the last six months, Canada’s Discovery Air Technical Services 
expanded its MRO capabilities to include the Bombardier Q400 and 
is in the process of completing work on the third of its type.

Although it is approved for heavy maintenance work on the Q400, 
DATS President for Sales and Marketing JC Tewfik says that so far, the 
company has done only refurbishment work on the Q400. As it gains 
experience and makes its name known for the Q400, DATS will seek 
out heavy maintenance work on the aircraft, he adds. The Q400 on the 
line now is a leased aircraft being returned to Nordic Aviation Capital, a 
major lessor with 53 Q400s among its fleet of 200+ aircraft.

Based at the Jean-Lesage International Airport in Quebec City, 
DATS has maintained Bombardier Dash 8-100/200/300s at Quebec 
City for some time. “It was a normal progression going from the Dash 
1/2/3 to the Q400,” Tewfik says.

The company is seeking more work on behalf of lessors, which 
contract with MROs to work on leased aircraft being returned and 
made ready for the next operator. The work involves contact with 
the lessor, the old operator and sometimes the new operator, Tewfik 
notes. “It gives us a chance to reach out to new customers and show 
them our expertise.”

Discovery Air, which has a 45,000-sq ft, six-bay hangar and 
another 15,000-sq ft in back shops and offices, also has expanded 
its capabilities to the Embraer 170/190 platform, Tewfik says, and will 
be looking for opportunities to work on those airplanes in the future. 
In 2012, it added the ATR42/72, and it already had capability on the 
Saab 340 (on which it has done 500+ C-checks) and Embraer 135/145 
regional jets.

Although it has six lines for MRO work, Tewfik says DATS likes 
to run efficiently at four-five lines and keep the sixth for emergency 
work and to slot in ad hoc work for lessors, who sometimes need 
work done right away. “We work extremely efficiently with four lines,” 
he adds. “It’s important for us to be lean and mean and conscious of 
our expenses.”

DATS also has signed general terms agreements with Embraer 
and Bombardier to take on work for them when their own facilities 
cannot accommodate the load.

Exhibitor Highlights

2nd Place
Bob Frisch, Air Wisconsin
Jeff Robbins, Professional Aircraft 
Accessory
Justin Detorre, PHS/MWA Aviation
No fourth player

3rd Place
Bob Pike, Emery Air Inc

Scott Diven, Trans States Airlines
Chris Richard, Rolls Royce
No fourth player

Closest to pin
Jerry Schmacher, US Technical

Longest Drive
Bob Frisch, Air Wisconsin

(l to r) Andrew Troller, PPG Aerospace; David Zeigler, Rockwell 
Collins; Russ Oonk, ACS; and Steve Bates, Emery Air Inc

1st place Golf Tournament winners

FAA Administrator Michael Huerta visited the 15 colleges and univer-
sities participating in this year’s University Commons in the exhibit 
hall. Both professors and students shared information about their 
specific aviation-related academic programs and their pursuit of avia-
tion careers.

FAA Head learns about aviation programs at University Commons



| REGIONAL HORIZONS | May 14, 201414

Schedule
of Events 

Wednesday, May 14
8:00 am–5:30 pm Registration Open
10:00 am–6:00 pm Exhibit Hall Open
10:00 am–3:00 pm Silent Auction

8:00–8:30 am General Session — Exhibit Hall 
Networking Breakfast in Exhibit Hall 
8:30–9:45 am General Session — Exhibit Hall 
General Session II
Pilot Shortage: It’s here and its impact is real
Moderator: Susan Carey, Wall Street Journal
Invited panelists:

Andrew Von Ah, GAO; Joe Roman, Greater Cleve-
land Partnership; Dan Akins, Flightpath Econom-
ics; Bryan Bedford, RAA Special Task Force

9:00–10:00 am Room 130 (Level 1) Convention Center
Maintenance Session #3
ASIAS Assessment of Maintenance Safety Issues
Michelle Harper, PhD, Senior Analyst-ASIAS, 
The MITRE Corporation, will provide an over-
view of the methodology and current safety 
issues that are being supported at the request 
of ASIAS airlines.
9:00–10:30 am Room 131 (Level 1) Convention Center
Joint Emergency Response Session #3 and 
Security Session #1
Active Shooter Panel
What have we learned from past incidents, and 
how can we better prepare? Hear from industry 
members, and private sector representatives 
regarding how to better respond and prepare 
for an active shooter situation.
10:00–11:00 am Room 132 (Level 1) Convention Center 
Joint Safety Session #2, Flight Operations/
Training Session #1A, Inflight Session #1 
Lessons from the Canadian Experience: 
Challenges for the Operator and Regulator 
When Transitioning to SMS
David Deveau, Vice President Safety Quality & 
Environment, Jazz Aviation LP, shares his air-
line’s challenges during the transition to SMS.
10:00–11:30 am Room 123 (Level 1) Convention Center
Flight Operations/Training #1B
Pilot Supply Trends with a Focus on the 
Collegiate Pathway 
Moderator: Captain Shane Losee Speakers: Cap-
tain Darrin Greubel, Professor Kent Lovelace
10:30–11:30 am Room 130 (Level 1) Convention Center
Maintenance Session #4
Best Practices in Fatigue Risk Management for 
Aviation Maintenance
Dr. Katrina Avers, Branch Manager, FAA Civil Aero-
space Medical Institute, will discuss practical, science-
based approaches to fatigue risk management.

11:30 am–12:30 pm Room 132 (Level 1) Convention Center
Joint Safety Session #3 and Security Session #2
Joint Meeting with Safety Committee
Incorporating Security into SMS
As airlines are rolling out different phases of 
SMS, many are looking to incorporate their 
security operations into their SMS programs.  
Hear from some carriers that have done this, 
learn their challenges, and lessons learned from 
this process.
noon–1:30 pm Exhibit Hall

Lunch in Exhibit Hall
Sponsored by Pratt & Whitney Canada

12:30–2:00 pm Room 264 (Level 2) Convention Center 
NACA Military Meeting
Open to NACA member airlines and invited military guests)

12:30–2:00 pm  Room 131 (Level 1) Convention Center
Emergency Response Session #4
Challenges and lessons learned from a non-fatal 
accident — Review of Miracle on the Hudson
Hear from Deborah Thompson — Director 
Emergency Planning and Response,  American 
Airlines — as she recounts the challenges, and 
lessons learned from the non-fatal crash of a US 
Airways flight in the Hudson River.
1:00–2:00 pm Room 132 (Level 1) Convention Center
Joint Inflight Session #2 and Flight 
Operations/Training Session #2
Meet the FAA with Director Flight Standards 
Service John Duncan
1:30–2:30 pm  Room 130 (Level 1) Convention Center
Joint Safety Session #4, Maintenance #5
What is HFACS, why would an airline want to 
incorporate it, and how can it help manage 
human error?
Brian Crawford, Director of Safety, ExpressJet 
Airlines, discusses how HFACS can help manage 
human error.
1:30–3:00 pm Room 131 (Level 1) Convention Center
Security Session #3
K-9 Security-The efficacy of K-9 and the future 
of the program
Marc Murphy, Director, MSA Specialized Security 
Systems, talks about K-9 aviation security.

2:00–5:00 pm Room 261 (Level 2) Convention Center
United Express Quarterly Meeting
(Closed event — invitation only)

2:15–3:15 pm General Session — Exhibit Hall 
RAA Networking Hour with University Commons
Track: Flight Operations/Training
Sponsored by ATR-North America

2:15–3:30 pm  Room 120 (Level 1) Convention Center
Inflight Session #3
Charting the New Direction for the Inflight 
Committee
Amy Chiappe and Sonya Wolford
3:30–4:30 pm Room 132 (Level 1) Convention Center 
Safety Session #5
Managing Criminal and Civil Investigations into 
an Aircraft Accident
Margaret Giugliano, Partner, McBreen & Kopko
3:45–5:00 pm Room 120 (Level 1) Convention Center 
Inflight Session #4 
Industry Round Table and Review of the 
Objectives for the Operations, Standards and 
Training Work Group Break Out Sessions
3:30–5:00 pm Room 131 (Level 1) Convention Center 
Flight Operations/Training Session #3 
Round Table Discussion: Finding Additional 
Training Pathways Leading to the ATP Certifi-
cate & Airline Careers
Moderator: Captain Darrin Greubel Speakers: 
Gary Morrison, Captain Cal Purves, Captain Mark 
Champion, Professor Kent Lovelace
2:00–4:30 pm  Convention Center
Purchasing Forum Lounge 
(Open to all airline purchasing representatives)

5:00–6:00 pm  Exhibit Hall
Happy Hour in Exhibit Hall
Sponsored by Mitsubishi Aircraft Corporation

7:00–10:00 pm Union Station

Wednesday Evening Event The Drifters
Historic St. Louis Union Station, 1820 Market Street
Trolleys will be leaving from the Renaissance 
Hotel beginning at 6:45 pm 
Sponsored by Bombardier; Rockwell Collins; Trans States Holdings with our 
family of airlines: Trans States Airlines, GoJet Airlines and Compass Airlines; 
Lambert-St. Louis International Airport

All events held in America’s Center, 
St. Louis unless otherwise noted

REGIONAL 
MARKET 
LINKS

Data in. Intelligence out.

®Diio Mi is the airline industry’s
gold standard for market data
and analysis. To learn more, visit
www.diio.net.

Diio Mi.
One-stop market intelligence. 

Nonstop market insights.

which has spent the past 30 years representing airlines operating in 
intra-European aviation industry. 

According to the memorandum the two organizations’ members 
include 78 airlines carrying more than 200 million passengers on 
routes across the northern hemisphere. 

“We are taking this relationship to a new level so that we can share in-
formation on safety, operations and maintenance issues,” said McNama-
ra. “Because we share the same challenges operating with major network 
carriers feeding at major hubs, I believe we can learn from each other.” 

The next step for both organizations is implementation of the 
MOC. “It is a great pleasure to be here to formalize our relation-
ship and begin implementation of this cooperative agreement,” said  
McNamara.

The memorandum is the beginning of new international alliances 
for RAA. “Just this morning we met with the Australian regional avia-
tion organization and the regional aviation organization of China. We 
are taking a new stand with our longtime colleagues at ERA...nailing 
open the doors that we have been coming through for years,” said Cohen. 

ERA and RAA Sign MOC  Continued 



Celebrating a decade of E-Jets.
1,000+ deliveries. 65 airlines. 45 countries.
10 years of changing the way the world flies.
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Tomorrow’s aircraft
interiors industry
in the making
Aircraft Interiors Expo Americas 2014
Washington State Convention Center, Seattle 
14-16 October 2014
Aircraft Interiors Expo Americas is the place to build 
relationships within the cabin interiors and passenger 
comfort industries. Discover business solutions with key 
industry suppliers and manufacturers. Plus, keep up to date 
with the latest industry knowledge at the new Passenger 
Experience Conference.

Visit www.aircraftinteriorsexpo-us.com/aiis
for more information

Organised by:


